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Telemedicine: Frequently Asked Questions
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1. Why would | want to have a telemedicine appointment?
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Telemedicine can help you get convenient access to your doctor. You don’t have to travel to your clinic,
you can speak to your doctor from your home or office, or while travelling and you reduce the time out
of your day for the appointment.
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2. Is the quality of care | get during a telemedicine appointment different than the quality of care |
would get in-person?

ERERTSCMESCHTSCHREFAFAG?

The care you receive during a telemedicine appointment will be of the same quality as the care you
would receive in-person.
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Your doctor must meet the same expectations that you would have for an in-person consultation. For
example, they must: have your consent for any treatment, follow-up on test results, keep your health
information private and confidential and keep medical records.
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Our Telemedicine Services are HIPPA Compliant.
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3. Why is it necessary to sign a consent form before commencing a telemedicine consultation?
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Before starting any treatment, including a telemedicine consultation, patients have the right to be
presented with sufficient information to gain an understanding of the risks and benefits.
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The telemedicine consent form clearly outlines the scope of the telemedicine consultation to ensure
you are aware of its nature and purpose.
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4. What is HIPPA?
47 HIPPA?

HIPPA stands for Health Insurance Portability and Insurance Act. A US law designed to provide privacy
standards to protect patients' medical records and other health information provided to health plans,
doctors, hospitals and other health care providers. Developed by the Department of Health and Human
Services, these new standards provide patients with access to their medical records and more control
over how their personal health information is used and disclosed. They represent a uniform, federal
floor of privacy protections for consumers.
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5. How will I know if a telemedicine appointment is an option for me?
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Your doctor will talk to you about whether telemedicine is an option, and will advise whether
telemedicine is suitable for you. You can help your doctor by telling him or her if you have any concerns
about having a telemedicine appointment. Telemedicine may not always be appropriate for you.
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6. Does it matter where | am during my telemedicine appointment?
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You can have your appointment anywhere that is convenient for you. To help maintain your privacy, we
would recommend that you should not be in a public setting, such as in a coffee shop or shopping mall,
but rather somewhere you can talk privately.
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7. Do | have to pay for the care | receive during telemedicine appointments?

REBREATEETF AR ?

Yes, telemedicine consultations are available on a fee for service basis. Payments for a telemedicine
consultation are made via PayPal prior to the appointment.
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The fee for this service is billed in US dollars, and is based on a monthly conversion rate from the
clinic’s consultation charge in Chinese RMB. Further information can be provided upon request by
contacting Customer Service at enquiries beijing@rafflesmedical.com or +86 10 6462 9112.
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If you intend to seek reimbursement for the cost from your insurance company, we recommend that
you verify with your insurance provider prior your appointment.
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8. Will I receive an itemized invoice that | can submit to my insurer?

REWBIRZARE AR K HERTEG?

An office official invoice can be emailed or couriered to you. A Chinese fapiao (tax invoice) can be
provided upon request.
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9. Will my insurance cover telemedicine services?
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This can vary with insurance providers. If you intend to seek reimbursement for your telemedicine
consultation we recommend that you verify with your insurance provider prior your appointment.
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10. Do | need any special equipment or software to use telemedicine?
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A modern web browser (Chrome, Firefox, or Opera), a webcam and broadband internet are all you
need for a telemedicine consultation.
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11. How do | make an appointment?
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For your first appointment, your doctor will help schedule this for you. A link will be sent to your email
or phone so you can log on prior to your appointment time. For any subsequent appointments, you can
call the Beijing Clinic as normal and request a telemedicine appointment. You will receive a similar
email or text message prior to each telemedicine appointment.
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12. What happens during a telemedicine session?
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To begin your online session, click on the link you received via email. This will take you to the sign-on
portal, where you will confirm the Referral Code and Date in the invitation email. After clicking the
button, you will be prompted to sign a consent form and after which taken to the payment screen.
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After payment, you will be directed to the online waiting room, where our Customer Service staff will
greet you and direct you to your doctor’s virtual consultation room. Your doctor will then connect with
you and you will see each other face-to-face on screen and conduct your consultation just as you would
in our clinic.
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13. What if I need tests or scans?
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Your doctor can order any tests or scans you may need via the telemedicine session, just as he or she

would in the clinic. When the consultation is finished, our Customer Service team will help schedule a
time for you to have the tests performed.
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14. Can the doctor prescribe medication via telemedicine?
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Yes, your doctor can prescribe medication via telemedicine. We will record this prescription in our
system and you can pick the medication up from our Pharmacy at your convenience. Delivery services
are also available in most circumstances, and our Customer Service team will help arrange this for you
should you desire.
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15. Is telemedicine safe?
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Yes. The telemedicine service meets stringent security standards, including HIPAA compliance. All
connections are encrypted, and there is NO recording of the audio or video consultation. Your doctor
will make notes, just as during a regular visit, and store them in your medical chart.
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16. What if | have technical difficulties?

WRBHE BRABEATF?

If you have any questions or encounter difficulties, please contact Customer Service at +86 10
64629112 or enquiries beijing@rafflesmedical.com
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enquiries beijing@rafflesmedical.com
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