
TOKYO – Tokyo shares bounced
and the yen tumbled dramatical-
ly yesterday after the Bank of
Japan (BOJ), in its first meeting
under a new chief, announced a
massive expansion of money sup-
ply to try and end nearly two dec-
ades of deflation in the world’s
third largest economy.

Bowing to demands from
Prime Minister Shinzo Abe for
more aggressive monetary eas-
ing, the BOJ set out a policy over-
haul by doubling monthly bond
purchases in a bid to reach 2 per
cent inflation in two years.

In doing so, it is joining the
United States Federal Reserve
and other major central banks in
soaking the economy in money in
hopes of getting corporations
and consumers to begin spending
more in a virtuous circle that
would put growth back on track.

Financial markets, which had
feared new BOJ governor
Haruhiko Kuroda might not live
up to expectation for bold steps,
reacted with relief. The yen,
which was trading at about 92.8
yen per US dollar, weakened and
traded at about 94.95 yen per US
dollar after the announcement,
the most in 17 months. The

benchmark Nikkei index rebound-
ed to close 2.2 per cent higher af-
ter plunging as much as 2.3 per
cent in the morning.

The moves would see the BOJ
“enter a new phase of monetary
easing both in terms of quantity
and quality”, it said.

Mr Kuroda has pledged to do
what he must to meet the infla-
tion target within two years. Sig-
nalling a consensus behind Mr
Kuroda, only one board member
voted against any of his policy
proposals.

The policy shift appears to be
a major concession to govern-
ment demands, despite the
bank’s ostensible autonomy. It is
a coup for Mr Abe, whose Liberal
Democratic Party needs to make
headway in reviving the economy
before an Upper House parlia-
mentary election in July.

Mr Abe had accused Mr Kuro-
da’s predecessor, Mr Masaaki
Shirakawa – who stepped down
on March 19 – of baulking at un-
dertaking bold-enough monetary
easing to get the economy back
on track.

Instead of carrying out money
market operations to meet inter-
est-rate targets that have long

remained near zero, the BOJ will
focus on the monetary base, or to-
tal amount of cash in circulation
and bank reserves, raising it by
60 trillion yen to 70 trillion yen a
year. The idea is that increasing
the amount of cash in circulation
will inflate prices, encouraging
more spending by those who own
shares and property.

But critics of so-called “Abe-
nomics” say that without wage
increases to match the price
hikes, many consumers may be

even less willing to spend.
The BOJ said it would also ex-

pand its asset-purchase pro-
gramme to include riskier bets,
such as exchange-traded funds
and real estate investment trusts.
It will also buy longer-term gov-
ernment bonds, a move aimed at
pushing down long-term interest
rates to encourage firms and indi-
viduals to borrow, instead of
hoarding their cash.
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THREE Lebanese match officials
who were in Singapore to offici-
ate the Asian Football Confedera-
tion (AFC) Cup were charged last
night with accepting sexual fa-
vours in return for fixing a game.

Referee Ali Sabbagh and assist-
ant referees Ali Eid and Abdallah
Taleb face one count of corrup-
tion each. They are said to have
accepted bribes from a dealer in
the form of free sexual services

from three different women at
Amara Hotel in Tanjong Pagar
Road on Wednesday – the day of
the match between S-League
champions Tampines Rovers and
East Bengal at the Jalan Besar
Stadium.

Tampines were beaten 4-2 by
East Bengal, the runners-up in
the Indian league.

The Football Association of
Singapore alerted the AFC once
it was informed that the Leba-
nese were not available to carry
out their duties. Replacement

match officials from Malaysia
and Thailand were dispatched im-
mediately to Singapore.

In court last night, the charge
was read to each of the trio in Ar-
abic by an interpreter. Deputy
Public Prosecutor Asoka Markan-
du wanted pleas to be taken from
them. But District Judge Kessler
Soh declined and adjourned the
case until this morning.

The trio said through the inter-
preter that they were family men
and sought help from the court.

Speaking in English, Sabbagh

asked for forgiveness, while Eid
also apologised. Taleb spoke in
Arabic, saying that he did not
have sex with the girl and had
asked only for a massage.

Sabbagh, a 33-year-old teach-
er, has been a Fifa-accredited ref-
eree since 2008. Eid, also 33, re-
ceived his Fifa badge in the same
year. Taleb, 37, does not have a
Fifa badge.

If convicted, each faces a fine
of up to $100,000, up to five
years in jail or both.
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By AARON LOW

DEPUTY Prime Minister Tharman
Shanmugaratnam has been the
mastermind of Singapore’s eco-
nomic policies for the past five
years, helming the Finance and
Manpower Ministries as well as
chairing the central bank.

He has also laid out one of Sin-
gapore’s most ambitious restruc-
turing plans, in a bid to shift the
country’s economic gears and
move it up the productivity ladder
over the next 10 years.

But what lies ahead?
The Straits Times is giving Sin-

gaporeans an opportunity to tap
DPM Tharman’s insights, and find
out what can be expected in the
coming years.

We consulted economists and
analysts to produce a list of more
than 40 questions that need to be
raised, from the recent Budget
measures to our economic future
and the state of Singapore poli-
tics.

Of these questions, we will put
up 20 today on singapolitics.sg

Singaporeans can pick which
question they want DPM Thar-
man to answer.

The voting period is from
today till next Thursday. The 10
questions with the most votes will
be posed to DPM Tharman, who
will answer them in a video inter-
view with Straits Times journal-
ists.

This opportunity to engage
DPM Tharman is timely as it
comes just after the Government
delivered a milestone Budget with
many surprises. These included re-
viewing key assumptions about
some of the most important social
and economic policies, including
wealth redistribution, health care
and housing.

DPM Tharman also said in his
Budget speech that the objective
of the review was not just about
successful policies but also “about
responsibilities and values”, as
Singapore journeys into a critical

period.
Dr Leong Chan-Hoong, senior

research fellow at the Institute of
Policy Studies, agreed with DPM
Tharman’s prognosis.

“Singapore is undergoing a ma-
jor social, economic and political
transformation,” he said. “Some
Singaporeans are feeling disenfran-
chised with where the country is
going and the seemingly nev-
er-ending social angst about iden-
tity, governance, and the econo-
my.”

Likewise, OCBC economist Se-
lena Ling, who contributed ques-
tions for the vote, said that while
the policies were well articulated,
a grand vision was missing.

“We used to talk about Singa-
pore being a Switzerland. Has
that changed? What are we aim-
ing for with all these changes and
how are we going to afford
them?” she asked.

“That’s what I hope DPM Thar-
man will elaborate on.”

aaronl@sph.com.sg

Bank of Japan’s new governor Haruhiko Kuroda bowing at his first press
conference in Tokyo yesterday. BOJ has doubled monthly bond purchases in a
bid to reach 2 per cent inflation in two years. PHOTO: AGENCE FRANCE-PRESSE

By YASMINE YAHYA

AFTER more than three decades
of running his own firm, Raffles
Medical Group executive chair-
man Loo Choon Yong still consid-
ers himself a doctor first.

The 64-year-old still tends to
patients even as he oversees the
running of one of the largest
health-care firms in Asia.

They are mostly patients who
have consulted him over the dec-
ades, since he started out as a gen-
eral practitioner.

While medicine remains his
first love, Dr Loo has proved him-
self adept at business too. He was
named Businessman of the Year at
the annual Singapore Business
Awards yesterday.

Speaking yesterday at a press
conference to announce the
award winners, Dr Loo said
Raffles Medical’s focus on putting
patients first is the main reason
for its financial success.

“The most important thing is
how to stay true to looking after
our patients properly,” he said.

“Many of my team members,
my management staff, doctors
and our nurses and support staff
have worked hard and done well
and helped build an organisation,
and this is a recognition of all
their efforts.”

Dr Loo founded Raffles Medical
in 1976 with his classmate and
partner Alfred Loh.

What began as just two clinics
in the Central Business District
has since grown into one of the

biggest and most profitable
health-care firms in Asia, with 76
multi-disciplinary clinics in Singa-
pore and four medical centres in
Hong Kong and Shanghai.

The firm announced in Febru-
ary that net profit for the full year
rose 13 per cent to $57.2 million. It
was listed on the Singapore Stock
Exchange in 1997, and now has a
market value of $1.8 billion.

The Singapore Business
Awards, organised by The Busi-
ness Times and DHL Express Sin-
gapore, named NTUC Income
head Tan Suee Chieh Outstanding
Chief Executive of the Year.

In the past three years, Mr Tan
has been leading NTUC Income’s
drive to be the most ethical insur-
er in the industry.

“We realised that being cheap
and good is not good enough, be-
cause the world and Singapore
have changed, people have
changed... So we came up with
the notion of honest insurance –
how about us being the most ethi-
cal insurer in the industry and po-
tentially beyond Singapore?”

To achieve this goal, NTUC In-
come strives to be fair to custom-
ers, paying out claims according
to the intention of their insurance
plans, not merely their legal obli-
gations. It also uses plain English
in its contracts so that customers
always know what they are buy-
ing into.

His efforts have not gone unno-
ticed. Three or four years ago, he
said, NTUC Income received
more customer complaints than

compliments. Today, however,
the firm receives three customer
compliments for every complaint.

Ogilvy & Mather New York’s
worldwide chief creative officer,
Mr Tham Khai Meng, was named
Outstanding Chief/Senior Execu-
tive (Overseas) of the Year, while
Super Group received the Enter-
prise Award.

In their citation, the judges
said Super Group received this
award for its innovation, having
built itself from scratch into a
household name, with its prod-
ucts sold in more than 50 coun-
tries worldwide.

“Food innovation is very impor-
tant to the company,” said chair-
man David Teo. “We always
strive to make ourselves different
from our competitors. For exam-
ple, we recently went to Ipoh to
learn about their white coffee and
replicated it in instant form.”
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COMPANIES should not only
strive to be more productive, but
also aim to work together as Singa-
pore continues its economic re-
structuring, said Education Minis-
ter Heng Swee Keat yesterday.

Speaking at the Singapore Busi-
ness Awards, he said that if the
country is to succeed in transform-
ing its economy, firms will have
to increase their collaboration.

“A competitive economy is a
productive one,” he said. “But if
companies can come together to
share common services, and com-
pete only on the things that really
matter, it will make each of them
more competitive, and raise the
productivity of the entire sector.”

Firms should not wait for a cri-
sis to realise the value of collabo-
rating, he added.

“To anchor core economic sec-
tors in Singapore, we need a criti-
cal mass, and the more successful
each individual firm is, the more
likely that the sector and its sup-
porting firms are productive.”

This year’s Budget included
two measures to spur collabora-
tion: The Partnerships for Capabil-
ity Transformation scheme,
which seeks to foster collabora-
tions between small and large en-
terprises; and the Collaborative In-
dustry Projects scheme, which
funds groups of firms getting to-
gether to solve productivity prob-
lems in specific industries.

Mr Heng reiterated the impor-
tance of productivity and innova-
tion in the restructuring drive, say-
ing good leadership and manage-
ment practices will be important.

“Our previous efforts, where
businesses, people and Govern-
ment came together to make the
big leap, give us confidence that
we can do it again,” he said.

“There will be many things we
have to do – keeping our economy
open, having a flexible and stable
labour market, investing in re-
search and development, invest-
ing in infrastructure, deepening
the capabilities of companies and
economic sectors and so on.”

Business leaders should also
spur learning among staff, he add-
ed. “What matters is not the ac-
quisition of qualifications, or even
of skills, but whether these skills
are used in job-specific contexts.
Skills which are learnt but not
used are quickly forgotten.”
YASMINE YAHYA
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Will there be 
more property 

cooling 
measures?

Where is the 
property market 

headed?
If you want to hear from

DPM and Finance 
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Shanmugaratnam

on these and other 
issues, head over to

to vote in Ask DPM.
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