
BY MELISSA HO

STRONG growth in hospital and
health-care services boosted
first-quarter profit by 15.7 per
cent to $10.6 million at Raffles
Medical Group.

Revenue was similarly robust,
increasing 14.7 per cent to a
record $64.4 million for the three
months to March 31.

Revenue from hospital ser-
vices jumped 15 per cent, while
the health-care division saw sales
rise by 14.4 per cent.

Earnings per share rose from
1.74 cents a year ago to 1.96
cents, while net asset value per
share was 56.58 cents, up from
54.46 cents as of Dec 31.

Executive chairman Loo
Choon Yong said at a briefing:
“We are optimistic (about these
percentages). For the rest of this
year, I don’t think we will have
any difficulty growing.”

Dr Loo said Raffles Hospital’s
foreign patient load rose by 15 per
cent in the quarter, mirroring the
boom in Singapore’s health tour-
ism sector.

He added that it makes sense
for Raffles Medical to expand its

operations in this area.
To cope with demand, the

group has just completed the pur-
chase of a seven-storey freehold
podium block of Thong Sia Build-
ing in Bideford Road.

It was bought for $92.8 mil-
lion, which works out to be about
$2,160 per sq ft. The podium
block is part of a commercial and
residential building.

The 42,668 sq ft space will be
turned into a specialist medical
centre, complete with full outpa-
tient services. It is expected to
open next year.

But Dr Loo said it will not pro-
vide inpatient services due to the
intensive manpower require-
ments and high costs that would
be involved.

Strategically located in the Or-
chard Road area, the specialist
medical centre is expected to ca-

ter to mostly foreign patients.
Dr Loo said: “When (the cen-

tre) is completed, we expect it
would service about 30,000 to
40,000 patients a year.”

A further $10 million or so will
be spent on medical equipment,
he added.

Raffles Medical is also aiming
to add 102,408 sq ft of space to
Raffles Hospital in North Bridge
Road.

This expansion of premises
will allow it to improve on exist-
ing clinical services and develop
new facilities.

The firm is expected to submit
its formal application for the ex-
pansion to the Urban Redevelop-
ment Authority by the third quar-
ter.

Raffles Medical shares closed
three cents higher at $2.24 yester-
day.

BY HARSHA JETHNANI

DBS shareholders were urged to be pa-
tient yesterday as the bank works to lift
its return on equity (ROE) – a profitabili-
ty measure – to the levels of its rivals.

Investors at the bank’s annual general
meeting noted that DBS has an ROE of
just 10.2 per cent. In comparison, OCBC
has an ROE of 12.1 per cent and UOB’s is
14.3 per cent, based on the latest annual
reports.

ROE refers to a company’s net income
as a percentage of its shareholders’ equity
and is a measure of how much profit a
company makes with the capital that it
has.

DBS chairman Peter Seah told the 200
or so shareholders present yesterday that
the bank lifted its ROE from 8.4 per cent

in 2009 to 10.2 per cent last year.
“I think we’re moving in the right di-

rection but I ask for your patience and a
little bit more time because it takes time
to get momentum going,” he said.

Last year, the bank’s core earnings
grew 28 per cent to a record $2.65 billion,
although it posted a 20 per cent drop in
net earnings to $1.63 billion after includ-
ing a one-time goodwill impairment
charge for its Hong Kong unit.

Mr Seah noted that ROE will improve
as profits improve, adding that the strate-
gies adopted by chief executive Piyush
Gupta are helping to achieve that goal.

Mr Gupta’s priorities include expand-
ing DBS in Asia, including India and Chi-
na, and focusing on more lucrative busi-
ness segments.

All of this “will bring about increases
in ROE but it is not something you can do
overnight”, added Mr Seah.

Mr Seah told shareholders that the
bank has been gaining traction. The man-
agement team led by Mr Gupta, who
joined DBS in November 2009, had

pulled together and done well, he said.
Yesterday, shareholders also approved

total directors’ compensation of about
$2.8 million, which included an increase
in the chairman’s fees to $500,000.

While there were no strenuous objec-
tions, investors wanted to know why the
chairman’s pay was lifted so much more
than the remuneration of the bank’s other
directors.

Mr Gupta said “expectations of regula-
tors around the world of bank directors
have become extremely onerous and very
demanding”.

As a result, board members, especially
the chairman, end up spending a consider-
able amount of time in committee work.

And when it comes down to regulators
engaging with banks, increasingly it is
with the chairman, added Mr Gupta.

“So you got to respect that in the last
two to three years, with the global finan-
cial crisis, the role of the chairman has
morphed very considerably,” he told
shareholders during the meeting, which
lasted close to two hours.

DBS had undertaken a review of board
compensation last November in the light
of increased responsibilities for board
members.

The chairman of the compensation
committee, Mr Kwa Chong Seng, ex-
plained that the external consultants had
recommended pegging the chairman’s
fees at a much higher level to better align
with industry norms and added responsi-
bilities.

But the bank decided to take a more
prudent approach towards compensation

and proposed an increase in the chair-
man’s fee that was lower than what had
been recommended, Mr Kwa added.

Board changes were also announced
yesterday.

Former Unilever executive Nihal Kavi-
ratne, 67, and banker Ho Tian Yee, 58,
were appointed while directors Andrew
Buxton, Ang Kong Hua and John Ross
stepped down.

Mr Ravi Menon, now managing direc-
tor of the Monetary Authority of Singa-
pore, left the board on March 31.
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The group aims to expand its hospital premises (above) in North Bridge Road to
improve on existing clinical services and develop new facilities. ST FILE PHOTO

SINGAPORE has been named Asia’s Best
Seaport for the 23rd time at the recent
Asian Freight and Supply Chain Awards,
beating keen rivals like Hong Kong, Shang-
hai and Manila.

The port was just one of a range of local
winners that also included PSA Internation-
al, Neptune Orient Lines (NOL) and Singa-
pore Airport Terminal Services (Sats).

The awards are organised by the Car-
gonews Asia publication to honour organi-
sations for showing leadership and consist-
ency in services.

It cited the Singapore port’s cost com-
petitiveness and container shipping-friend-
ly measures as key factors in conferring the
award.

The port had a good year last year, with
a gross of 48.8 million tons passing

through the docks, placing it among the
top 10 ship registries in the world.

The Maritime and Port Authority of Sin-
gapore (MPA) received the award on behalf
of the Port of Singapore.

MPA chief executive Lam Yi Young
said: “(This award) clearly affirms the con-
fidence the maritime community has in Sin-
gapore amid growing competition in Asia.”

PSA International was named Best Glo-
bal Container Terminal Operating Compa-
ny for the sixth time, while PSA Singapore
Terminals won Best Container Terminal –
Asia for the 22nd time.

Sats, which provides gateway services
like air-freight handling, aviation security
and airline catering, won the award for
Best Air Cargo Terminal – Asia.

Mr Yacoob Piperdi, the senior vice-pres-
ident of cargo services at the company,
said: “This award is the culmination of the
hard work put in by our employees. As a
leader in gateway services, we constantly
innovate to broaden our service and prod-
uct offerings.”

Mr Ron Widdows, the chief executive of
shipping giant NOL, was given a lifetime
achievement award to mark his impact on
global trade and transportation over his 40
years in the industry.

The NOL unit American President Lines
(APL) was named Best Shipping Line in the
Transpacific and Asia-Europe trades,
while APL Logistics won Best Logistics Ser-
vice Provider – Sea Freight.
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DBS shareholders have approved total directors’ compensation of about $2.8 million, which
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