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MEDIA RELEASE 

 
RafflesHospital Partners Prudential to Bring Seamless  

Healthcare Experience to Their PRUExtra Premier Policyholders 

 

4 November 2019 – Singapore, RafflesHospital, the flagship tertiary hospital of 

RafflesMedicalGroup, is pleased to enter into a partnership with Prudential. This strategic 

collaboration allows RafflesHospital and Prudential to leverage each other’s strength to offer 

seamless quality private healthcare to more individuals. 

 
Prudential’s private hospital Integrated Shield Plan (IP) rider plan, PRUExtra Premier 

policyholders, can benefit from the integrated medical services that RafflesHospital offers to its 

patients from appointment making and consultation, to hospital admission and discharge. 

Patients of RafflesHospital can have peace of mind because the unique group practice model 

of RafflesMedicalGroup allows its team of multi-specialty physicians, nurses, allied health 

professionals, and healthcare managers to work together. This offers patients the best 

treatment option for their total healthcare needs. 

 

RafflesMedicalGroup provides patients a one-stop access to a full spectrum of healthcare 

services ranging from family medicine, dental and specialist care to traditional Chinese medicine, 

Japanese clinic services, and health supplements.  

 
With more than 100 multi-disciplinary medical centres located in Singapore, China, Vietnam, 

Japan and Cambodia, patients can enjoy the convenience of accessing trusted healthcare in 

Asia. 

 
“We are pleased to be a chosen partner of Prudential to provide quality tertiary services to its 

policyholders. We trust that this strategic partnership will enhance our joint value proposition to 

meet the evolving healthcare needs,” said Dr Kenneth Wu, General Manager of 

RafflesHospital. 

 

Prudential Singapore’s Head of Medical Portfolio Management, Dr Sidharth Kachroo, said: “Our 

collaboration with Raffles Hospital will provide our PRUextra Premier policyholders with easy 

access to quality healthcare services. They will be able to tap on the expert care of the Raffles 

doctors from  wide-ranging medical disciplines, and enjoy the convenience of cashless service 

for their pre- and post- hospitalisation expenses.” 
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For media queries, please contact: 

 

Joanna Lee (Ms) 

Manager, Corporate Communications 

Raffles Medical Group 

Tel: 6311 1312 

Email: lee_joanna@rafflesmedical.com 

 

 

 

 

 
 

About Us 
 

 

RafflesMedicalGroup (SGX: BSL) is one of the largest integrated private healthcare provider in the 

region, providing comprehensive services from primary to tertiary care. 

 

RafflesMedical clinics form one of the largest networks of private family medicine and health screening 

centres in Singapore. 

 

RafflesHospital is the flagship tertiary hospital of Raffles Medical Group that is located in the heart of 

Singapore. As the only private hospital in Singapore certified by the Ministry of Health to meet the 

stringent standards of acute trauma care, it offers a wide range of specialist medical and diagnostic 

services for both inpatients and outpatients. Representing more than 30 disciplines, its team of 

specialists constitutes a group practice combining sub-specialty expertise and teamwork to ensure 

optimal, affordable and high quality care for our patients. The Group also has representative offices and 

patient liaison offices in Bangladesh, Indonesia, Myanmar and Vietnam. 
 
RafflesMedical International operates medical facilities beyond Singapore in 13 other cities across 

China, Japan, Vietnam and Cambodia. They include RafflesHospital Chongqing – Singapore’s first  

international tertiary hospital in China, and RafflesHospital Shanghai – a second international hospital 

that is slated for opening in 2020. 

 

RafflesDental is an established team-based multi-specialty dental group in Singapore and China.  

 

RafflesHealthinsurance provides healthcare insurance to corporate and individual clients, and has been 

approved by the Ministry of Health to provide integrated Shield plans. 

 
For more information, please refer to our website at www.rafflesmedicalgroup.com. 

 
 

http://www.rafflesmedicalgroup.com/

