RafflesMedicalGroup

MEDIA RELEASE

RafflesMedicalGroup Does Its Part to Help Patients Stay Protected
Against COVID-19

Singapore, 14 February 2020 — RafflesMedicalGroup (the Group), has launched two types of
‘Virus Protect’ kits to help patients during this time of uncertainty due to COVID-19. The kits
contain either surgical or KF94 masks, a hand sanitiser and vitamin C. The kits are available on

the RafflesConnect Health Store.

Via RafflesConnect, patients can also access updated health advisories and video consult a
Raffles doctor anytime, anywhere; without leaving their homes. Where medication is needed,

they will have their prescribed medication delivered directly to their doorstep.

“With the COVID-19 situation, we understand our patients’ anxiety. In a small way, we hope to
do our part to help them stay equipped with essential information and give them access to
services they may require,” said Dr Loo Choon Yong, Executive Chairman,

RafflesMedicalGroup.
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Email: lee_joanna@rafflesmedical.com

About Us

RafflesMedicalGroup (SGX: BSL) is one of the largest integrated private healthcare provider in the
region, providing comprehensive services from primary to tertiary care.

RafflesMedical clinics form one of the largest networks of private family medicine and health screening
centres in Singapore.

RafflesHospital is the flagship tertiary hospital of Raffles Medical Group that is located in the heart of
Singapore. As the only private hospital in Singapore certified by the Ministry of Health to meet the
stringent standards of acute trauma care, it offers a wide range of specialist medical and diagnostic
services for both inpatients and outpatients. Representing more than 30 disciplines, its team of
specialists constitutes a group practice combining sub-specialty expertise and teamwork to ensure
optimal, affordable and high quality care for our patients. The Group also has representative offices and
patient liaison offices in Bangladesh, Indonesia, Myanmar and Vietnam.

RafflesMedical International operates medical facilities beyond Singapore in 13 other cities across
China, Japan, Vietham and Cambodia. They include RafflesHospital Chongqging — Singapore’s first
international tertiary hospital in China, and RafflesHospital Shanghai — a second international hospital
that is slated for opening in 2020.

RafflesDental is an established team-based multi-specialty dental group in Singapore and China.

RafflesHealthinsurance provides healthcare insurance to corporate and individual clients, and has been
approved by the Ministry of Health to provide integrated Shield plans.

For more information, please refer to our website at www.rafflesmedicalgroup.com.
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