
By TIMOTHY GOH

RAFFLES Medical Group unveiled
its new $4 million multi-discipli-
nary medical centre yesterday.

Based at Shaw Centre mall, the
private healthcare centre offers
services in five areas: traditional
Chinese medicine (TCM), family
medicine, health screening, dental
services and specialists.

Raffles Medical Centre is al-
ready open to patients, though it
will open officially on July 23.
Spread over two levels and 17,000
sq ft – approximately the size of
14 five-room HDB flats – the cen-
tre opened its doors to the media
yesterday.

Dr Prem Kumar Nair, manag-
ing director of Singapore Health-
care for Raffles Medical Group,
said this will be the first time the
company’s TCM group is operat-
ing outside its main clinic in Raf-
fles Hospital, with demand for
such services rising.

Explaining why it chose to
open a medical centre rather than
a new hospital, he said the latter
would have cost $200 million to
$300 million to build, as opposed
to $4 million for a medical centre
which is “more cost-efficient”.

He added: “We wanted to
avoid unnecessary replication of
services in the hospital. What we
want here are specialists.”

Allaying concerns about the rel-

atively small number of shoppers
who visit the mall, he said: “The
healthcare business is different
from retail as it is destination-
based and people will come be-
cause they have an appointment.”

The centre will have more than
30 specialists, with at least one
from each field present at all
times. Dr Nair said the company
will prevent its specialists from be-
ing spread too thinly by hiring
more to cope with patient loads.

The centre can handle around
500 patients a day. It will also pro-
vide a free shuttle service to Raf-
fles Hospital in order to transport
patients who require more inten-
sive treatment there.
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The new Raffles Medical Centre offers services in five areas, including traditional Chinese medicine and health screening.
The $4 million centre will open officially on July 23. PHOTO: LIANHE ZAOBAO
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