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1. Overview 

a. Login Page 

b. Click on below URL & login using the assigned username & password; 

https://rafflesone.rafflesmedical.com/MediAccess/Account/Login  

 

 

 

 

 

 

 

Kindly note: 

For first time claim submission, please send via email to claims@raffleshealthinsurance.com  

After which, your login information will be sent to you via email.  

https://rafflesone.rafflesmedical.com/MediAccess/Account/Login
mailto:claims@raffleshealthinsurance.com
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2. Navigation- Online (Student) Portal 

b. Home Tab- Dashboard 
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ITEM DESCRIPTION 

A Individual Profile Information 

B Total Member Utilization – Claims have been approved and completed 

C Total Number of Visits 

D Total Pending Claims 

E Utilization Summary 

F Top 10 Diagnosis 

G Visit History 

H Top 10 Clinics Visits 

 Click on to ‘View Details’ to generate the more information 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

P a g e  |  4  

b. Utilization Tab: Member/ Dependent Utilization 

 Click on ‘Utilization’ to direct to Member/ Dependent Utilization Summary; - To check 

the total utilization/ benefit limits/ claim status 

 

 
 
Search Result Sample: View Member Utilization Summary 
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ITEM DESCRIPTION 

A Individual Profile Information 

B Individual Utilization Summary  

C Individual & Dependant Utilization details – To check claims status 

D View Dependant Utilization – Switch to view the dependant utilization details 

E View Member Past Utilization – To view the previous year utilization details 

 

 Click on the Column Icon to filter the report column 

 Click on the Export Icon to extract the report into Excel file. 
 

 

 

 

 

 

 

 

 

 

 

 

 



 

P a g e  |  6  

c. Claims Submission Tab- Submitting Claims Online 

 Click on ‘Claim Submission’ to direct to Online Claim Submission; 
 

 

Fill in Claims Information 
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 Tick & agree the terms & condition and submit the claim 

 Once submit you may save the following receipt for your own reference 
 

 

ITEM DESCRIPTION 

A Claimant – To select the member/ dependant 

B Claim Type – To select the claim type (e.g hospitalization/ specialist or etc.) 

C Clinic Name – Hospital/ Clinic Name ( if not in the list can choose others) 

D Diagnosis – Illness name ( if not in the list can choose others) 

E Attachment – Attached claims documents 

F Visit Date – Incurred Date 

G MediSave’s NRIC/ID – Only apply for Singapore Citizen/ PR 

H Invoices No – Invoice/Receipt No 

I Handphone No – Patient’s contact no. 

J Email – Patient’s Email 

K Actual Amount Incurred – Total bill amount 


