RafflesMedicalGroup

MEDIA RELEASE

RafflesMedicalGroup Bolsters Leadership Team

Singapore, 31 July 2025 — RafflesMedicalGroup (RMG or the Group) is pleased to appoint Dr
Kenneth Wu and Dr Sarah Lu as Co-Managing Directors for Singapore Healthcare of RMG, and
welcomes its new Chief Technology Officer, Mr Terence Foo.

Dr Kenneth Wu
Managing Director
Singapore Healthcare
Raffles Medical Group

Dr Sarah Lu
Managing Director
Singapore Healthcare
Raffles Medical Group

As a Managing Director for the Singapore Healthcare Division of
RMG, Dr Kenneth Wu is responsible for the professional and
operational management of RafflesHospital and RafflesMedical
clinics in Singapore and Indochina.

Dr Wu has spent 28 years with RMG since he joined as a family
physician and subsequently progressed through significant
management roles. His extensive experience covers the spectrum
of RafflesMedical's primary care services as well as
RafflesHospital’'s operations, including the specialist outpatient
centres, inpatient wards, surgery services, facilities management,
and international marketing.

Dr Wu graduated with a MBBS (Bachelor of Medicine, Bachelor of
Surgery) from the National University of Singapore in 1989 and
obtained his GDFM (Graduate Diploma Family Medicine) from the
National University of Singapore in 2007.

Dr Sarah Lu is a Managing Director for the Singapore Healthcare
Division of RMG and is responsible for all commercial matters of
the Division. She also serves as Executive Medical Director of
Raffles Physicians and holds a specialist qualification in general
surgery, with 20 years of experience in the field. She joined the
Group in 2020 as a Consultant Breast Surgeon and has been
responsible for the professional management of the physicians at
RafflesHospital.

Dr Lu’s active involvement in surgical education has led her to
serve as Programme Director of the General Surgery Residency
Programme and Associate Designated Institution Officer of the
National Healthcare Group. Her areas of interest include selection,
competency assessment, and simulation training.

Dr Lu graduated with a MBBS (Bachelor of Medicine, Bachelor of Surgery) from the University of
London and subsequently attained her Master of Medicine (Surgery) from the National University of
Singapore and Master of Science in Health Professions Education from Massachusetts General
Hospital Institute of Health Professions. She holds a joint specialist Fellowship with the Singapore
and United Kingdom (Edinburgh) boards, MRCS (Glasgow), and FRCS (Edinburgh).

Dr Lu was appointed to the Board of Director of RafflesMedicalGroup as a Non-Executive and Non-
Independent Director on 20 February 2018 and appointed Executive Director on 1 February 2020.
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Mr Terence Foo is the Chief Technology Officer who is responsible
for the IT strategy and digital transformation of RMG by leveraging
Al, robotics, and technology innovation.
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Mr Foo has over 30 years of experience in business and
technology transformation, having served technology leadership
roles across Asia.

Before joining RMG, he served as an Executive Director of Deloitte
Technology and Transformation, South-East Asia, and led the
practice in areas of supply chain and network operations (SCNO),

Mr Terence Foo
Chief Technology Officer focusing on Digital Supply Network. He was responsible for

building a digital ecosystem with leading supply chain technology
players and forming long-term partnerships with clients in their
digital transformation journey.

Raffles Medical Group

Prior to his role at Deloitte Consulting, Mr Foo spent 25 years with Accenture, where he led Digital
and Technology teams across ASEAN and China, guiding clients through comprehensive business
and technology transformation journeys. His extensive client portfolio spans consumer, retail, life
sciences and healthcare, automotive, and travel and transportation industries. Mr Foo brings deep
expertise in end-to-end digital technology design and implementation, large-scale programme
management, and post-merger integration.

Mr Foo graduated from the National University of Singapore with a Degree in Computer Science and
Information Systems, and has worked across Asia, in Singapore, Kuala Lumpur, Thailand,
Indonesia, Vietnam, Hong Kong, Shanghai and Beijing.

“We are delighted to welcome Terence to Raffles and appoint senior leaders to strengthen the
capabilities of the Group. Their extensive experience and expertise will bring meaningful value and
support the continued growth of RMG. With these appointments, the senior management bench is
deepened to provide succession for Raffles’ next 50 years,” said Dr Loo Choon Yong, Executive
Chairman, RafflesMedicalGroup.
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For media queries, please contact:

Joanna Lee (Ms)
Corporate Communications

Raffles Medical Group
Email: lee_joanna@rafflesmedical.com
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About Us

About Raffles Medical Group

Founded in 1976, RafflesMedicalGroup (RMG or the Group) is one of the leading integrated private healthcare providers
in the region, providing a continuum of services from primary and tertiary care to health insurance for people across Asia. A
proudly Singaporean brand, RMG is listed on the mainboard of the Singapore stock exchange (SGX: BSL) and operates in
14 cities in five countries in Asia. This network includes four hospitals and over 100 multi-disciplinary clinics, offering
services such as health screening, specialist care, diagnostic radiology, dental and traditional Chinese medicine. Together
with about 2,900 employees, RMG brings over 48 years of trusted healthcare expertise and care to more than 2.8 million
patients across our network as their trusted partner for health. For more information, please visit rafflesmedicalgroup.com.

About Raffles Medical

RafflesMedical is the primary care network of RafflesMedicalGroup operating over 55 practices and clinics in Singapore
providing family medicine, health screening and dental services. RafflesMedical also has Japanese clinics and/or clinics
offering Japanese services in Singapore, Beijing Tianjin, Shanghai, Osaka, Fukuoka, and Ho Chi Minh City, servicing its
Japanese patients with family medicine and dental services. In Singapore, RafflesMedical represents one of the largest
networks of primary care clinics and services over 7,000 corporate clients, supporting the healthcare needs of businesses
and employees. Through RafflesMedicallnternational, the Raffles brand of quality and affordable care is available to
patients in 14 cities, including Singapore, Greater China, Japan as well as Cambodia and Vietnam.

About Raffles Hospital

RafflesHospital is the flagship private tertiary hospital offering of the Group in Singapore that currently operates a growing
network of tertiary hospitals in Singapore and China, including RafflesHospitalChongqing, RafflesHospitalShanghai,
RafflesHospitalBeijing and American International Hospital (AIH) in Ho Chi Minh City, Vietnam, which the Group
commenced managing in January 2024. In Singapore, RafflesHospital offers a comprehensive range of medical and
dental specialties as well as diagnostic services. RafflesHospital is the only private tertiary hospital in Singapore to be
recognised by the Ministry of Health as Trauma Centre and is authorised to accept emergency cases from public
ambulances under the Emergency Care Collaboration Scheme. The Hospital also operates more than 30 specialist centres
and specialist satellite clinics, covering over 30 disciplines. Subscribing to the Group Practice model of healthcare, over 1,500
physicians, nurses and allied healthcare professionals bring the Raffles brand of quality, peer-reviewed healthcare to
patients in the region.

About Raffles China Healthcare

RafflesChinaHealthcare is the operating division of the RafflesMedicalGroup in China that provides patients with a suite
of healthcare services from primary care to tertiary care. RafflesChinaHealthcare provides primary and tertiary care
through its clinics and hospitals in seven cities in China — Beijing, Chongqging, Hong Kong SAR, Nanjing, Shanghai, and
Tianjin. RafflesChinaHealthcare’s network of tertiary hospitals includes RafflesHospitalChongqing, Singapore’s first
private tertiary hospital in China, and RafflesHospitalShanghai, which opened in July 2021, as well as the
RafflesHospitalBeijing, bringing the Raffles brand of quality, peer-reviewed healthcare to more patients in China.
RafflesChinaHealthcare has been in operation in Hong Kong SAR since 1995 with multiple medical centres across Hong
Kong SAR as well as Hong Kong International Airport where it is the exclusive medical service provider for the airport.

About Raffles Health Insurance

RafflesHealthinsurance (RHI) is the health insurance division of RafflesMedicalGroup, providing healthcare insurance
to corporates and individuals in Singapore. Backed by the expertise of a trusted medical group with over 48 years of
experience, RafflesHealthinsurance seeks to provide healthcare financing solutions that cater to the needs of all its
policy owners and members. Incorporated in 2004, RafflesHealthinsurance is a wholly-owned subsidiary of the
RafflesMedicalGroup and is an Integrated Shield Plan provider appointed by the Ministry of Health in Singapore.
RafflesHealthinsurance, through its partnership with Bupa Global, also offers a wider range of international private health
plans, which are co-insured by RHI and Bupa, to cater to the needs of individuals and corporate clients of the international
business community in Singapore.
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