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RafflesMedicalGroup Surpasses 50 Million Patient Visits, Marking

50 Years of Care

Singapore, 23 July 2026 — RafflesMedicalGroup (RMG or the Group) has surpassed 50
million patient visits, a significant milestone in the Group's 50th anniversary year. The
figure reflects cumulative patient visits across the Group's integrated healthcare network

over the past five decades.

Founded in 1976 as a two-clinic practice, RMG has grown into a leading integrated private
healthcare provider in Asia, with operations in Singapore, China, Japan, Vietham and
Cambodia. Today, the Group operates five hospitals and more than 100 multi-disciplinary
clinics across 12 cities in five countries, and serves more than 2.8 million patients. It is the
only Singapore-owned private healthcare provider based on the Institutional Group Practice
Model.

"Fifty million patient visits represent far more than a number. Behind each visit is a patient
or family who entrusted us with their care at an important moment in their lives. We thank

our patients for the trust they have placed in us over the past five decades.

This milestone belongs to our patients, our doctors, nurses and colleagues, and everyone
who has been part of the Raffles journey. As healthcare continues to evolve, our purpose
remains the same — to provide quality, compassionate care, deliver value and to always
give our patients our best," said Dr Loo Choon Yong, Executive Chairman,
RafflesMedicalGroup.

Over the past five decades, RMG has continually expanded its integrated healthcare model
to meet the changing healthcare needs of patients. From primary and specialist care to
hospital services, diagnostics, dental services and corporate healthcare, the Group delivers

compassionate and seamless team-based care across every stage of life.

Looking ahead, RafflesMedicalGroup remains committed to strengthening its integrated
healthcare model while advancing preventive care and healthy longevity through evidence-

based, patient-centred care, helping people stay healthier for longer.
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About Us

About Raffles Medical Group

Founded in 1976, RafflesMedicalGroup (RMG or the Group) is one of the leading integrated private healthcare
providers in the region, providing a continuum of services from primary and tertiary care to health insurance for
people across Asia. A proudly Singaporean brand, RMG is listed on the mainboard of the Singapore stock exchange
(SGX: BSL) and operates in 12 cities in five countries in Asia. This network includes four hospitals and over 100
multi-disciplinary clinics, offering services such as health screening, specialist care, diagnostic radiology, dental and
traditional Chinese medicine. Together with about 2,900 employees, RMG brings 50 years of trusted healthcare
expertise and care to more than 2.8 million patients across our network as their trusted partner for health. For more
information, please visit rafflesmedicalgroup.com.

About Raffles Medical

RafflesMedical is the primary care network of RafflesMedicalGroup operating over 55 practices and clinics in
Singapore providing family medicine, health screening and dental services. RafflesMedical also has Japanese
clinics and/or clinics offering Japanese services in Singapore, Beijing, Shanghai, Osaka, Fukuoka, and Ho Chi
Minh City, servicing its Japanese patients with family medicine and dental services. In Singapore, RafflesMedical
represents one of the largest networks of primary care clinics and services over 7,000 corporate clients, supporting
the healthcare needs of businesses and employees. Through RafflesMedicallnternational, the Raffles brand of
quality and affordable care is available to patients in 12 cities, including Singapore, Greater China, Japan as well
as Cambodia and Vietnam.

About Raffles Hospital

RafflesHospital is the flagship private tertiary hospital offering of the Group in Singapore that currently operates a
growing network of tertiary hospitals in Singapore and China, including RafflesHospitalChongqing,
RafflesHospitalShanghai, RafflesHospitalBeijing and American International Hospital (AIH) in Ho Chi Minh
City, Vietnam, which the Group commenced managing in January 2024. In Singapore, RafflesHospital offers a
comprehensive range of medical and dental specialties as well as diagnostic services. RafflesHospital is the only
private tertiary hospital in Singapore to be recognised by the Ministry of Health as Trauma Centre and is authorised
to accept emergency cases from public ambulances under the Emergency Care Collaboration Scheme. The
Hospital also operates more than 30 specialist centres and specialist satellite clinics, covering over 30 disciplines.
Subscribing to the Group Practice model of healthcare, over 1,500 physicians, nurses and allied healthcare
professionals bring the Raffles brand of quality, peer-reviewed healthcare to patients in the region.

About Raffles China Healthcare

RafflesChinaHealthcare is the operating division of the RafflesMedicalGroup in China, its presence in China
first started in 1995 with the opening of RafflesMedicalGroup’s first overseas clinic in Hong Kong. Since then,
RafflesChinaHealthcare has grown its presence and provides primary and tertiary care through its clinics and
hospitals in five cities — Beijing, Shanghai, Chongqing, Nanjing, and Hong Kong SAR. RafflesChinaHealthcare’s
network of tertiary hospitals includes RafflesHospitalChongqing, Singapore’s first private tertiary hospital in
China, and RafflesHospitalShanghai, which opened in July 2021, as well as the RafflesHospitalBeijing, bringing
the Raffles brand of quality, peer-reviewed healthcare to more patients in China.

About Raffles Health Insurance

RafflesHealthinsurance (RHI) is the health insurance division of RafflesMedicalGroup, providing healthcare
insurance to corporates and individuals in Singapore. Backed by the expertise of a trusted medical group with 50
years of experience, RafflesHealthinsurance seeks to provide healthcare financing solutions that cater to the
needs of all its policy owners and members. Incorporated in 2004, RafflesHealthinsurance is a wholly-owned
subsidiary of the RafflesMedicalGroup and is an Integrated Shield Plan provider appointed by the Ministry of Health
in Singapore. RafflesHealthinsurance, through its partnership with Bupa Global, also offers a wider range of
international private health plans, which are co-insured by RHI and Bupa, to cater to the needs of individuals and
corporate clients of the international business community in Singapore.



