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MEDIA RELEASE

RafflesMedicalGroup Marks 50 Years of Care with
$$5 Million Commitment to Advance Healthcare, Strengthen
Communities, and Award 50 Scholarships
Over the Next Five Years

Singapore, 1 August 2026 — RafflesMedicalGroup (RMG or the Group) today announced
a five-year S$5 million commitment to increase access to healthcare and education, advance
healthy longevity research and support vulnerable communities. The Group will also award
50 scholarships over the next five years for students from Singapore and the region pursuing
healthcare-related studies.

The announcements were made at the Group’s 50" Anniversary Dinner, graced by Guest of
Honour, Mr Tharman Shanmugaratnam, President of the Republic of Singapore. Mr Ong Ye
Kung, Minister for Health and Coordinating Minister for Social Policies, also attended the
dinner.

Extending Care to Communities

The pledge of S$5 million over five years will focus on four priority areas: increasing access
to healthcare, supporting education, advancing healthy longevity research, and uplifting
vulnerable communities. Together, these initiatives reflect the Group’s values of Compassion
and Commitment and reinforce its dedication to making a meaningful contribution to the
communities it serves.

One of the first initiatives under the commitment is a two-year partnership with Children’s Aid
Limited (CAL), formerly known as Children’s Aid Society. Over the next two years, RMG will
partner CAL to make specialised care more accessible to children and youths who have
experienced adverse life circumstances and are under the residential care of Melrose Home,
with therapeutic and counselling services under Melrose Care, to support healing, healthy
development and long-term well-being. RMG’s support will include funding a senior on-site
psychologist, providing workshops on mental wellness and sleep hygiene, and offering
vaccinations and medical consultations and help ensure that children and youths receive
consistent, high-quality care. This commitment will continue as CAL embarks on its next
chapter with Melrose Village.

Nurturing the Next Generation of Healthcare Talent

The Group will also award 50 scholarships over the next five years for students from
Singapore and the region pursuing healthcare-related studies. Through the programme,
RMG aims to develop healthcare talent across the cities in which it operates and nurture the
next generation of professionals and leaders who will shape the future of healthcare. Since
2012, RMG has provided 51 scholarships to Singaporeans and others in the region.

Commemorating Five Decades of Care

A commemorative book, “Moments that Matter, Fifty Years of Care” was launched at the
celebratory dinner. Through the lens of 50 individuals whose dedication and vision have
helped chart the Group’s journey, the book chronicles the Group’s five-decade journey from
a two-clinic practice in 1976 to its integrated network of four hospitals and more than 100
clinics across 12 cities in five countries today.
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The anniversary celebration follows another significant milestone for the Group, which
crossed 50 million patient visits in July 2026. The figure reflects cumulative patient visits
across RMG’s integrated healthcare network over the past five decades and the trust placed
in the Group by generations of patients and their families.

Over the past 50 years, RMG has continually expanded its continuum of services to meet
the changing healthcare needs of patients. From primary and specialist care to hospital
services, diagnostics, dental services, insurance and corporate healthcare, the Group
delivers coordinated, team-based and patient-centred care across every stage of life.

Looking Towards Raffles 100

As it enters its next chapter, RMG will build on five decades of care by investing in people,
advancing preventive care and healthy longevity, and extending its contribution to the
communities it serves.

“When Dr Alfred Loh and | started a two-clinic practice, we simply wanted to care for our
patients well. That conviction has remained at the heart of RafflesMedicalGroup through
every moment that shaped us and every challenge we overcame. Our journey has been
made possible by the dedication of our people, the trust of our patients and the support of
our partners and communities. As we look towards Raffles 100, we will carry this mission
forward as a trusted partner for health, grounded in our values and guided by the same
promise: To Our Patients, Our Best,” said Dr Loo Choon Yong, Executive Chairman and co-
founder of RafflesMedicalGroup.
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Encl.:
. Annex A — About RMG Commemorative Book, “Moments That Matter, Fifty Years of Care”
e Annex B — About Children’s Aid Limited (CAL)
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About Raffles Medical Group

Founded in 1976, RafflesMedicalGroup (RMG or the Group) is one of the leading integrated private healthcare
providers in the region, providing a continuum of services from primary and tertiary care to health insurance for
people across Asia. A proudly Singaporean brand, RMG is listed on the mainboard of the Singapore stock exchange
(SGX: BSL) and operates in 12 cities in five countries in Asia. This network includes four hospitals and over 100
multi-disciplinary clinics, offering services such as health screening, specialist care, diagnostic radiology, dental and
traditional Chinese medicine. Together with about 2,900 employees, RMG brings 50 years of trusted healthcare
expertise and care to more than 2.8 million patients across our network as their trusted partner for health. For more
information, please visit rafflesmedicalgroup.com.

About Raffles Medical

RafflesMedical is the primary care network of RafflesMedicalGroup operating over 55 practices and clinics in
Singapore providing family medicine, health screening and dental services. RafflesMedical also has Japanese
clinics and/or clinics offering Japanese services in Singapore, Beijing, Shanghai, Osaka, Fukuoka, and Ho Chi
Minh City, servicing its Japanese patients with family medicine and dental services. In Singapore, RafflesMedical
represents one of the largest networks of primary care clinics and services over 7,000 corporate clients, supporting
the healthcare needs of businesses and employees. Through RafflesMedicallnternational, the Raffles brand of
quality and affordable care is available to patients in 12 cities, including Singapore, Greater China, Japan as well
as Cambodia and Vietnam.

About Raffles Hospital

RafflesHospital is the flagship private tertiary hospital offering of the Group in Singapore that currently operates a
growing network of tertiary hospitals in Singapore and China, including RafflesHospitalChongqing,
RafflesHospitalShanghai, RafflesHospitalBeijing and American International Hospital (AIH) in Ho Chi Minh
City, Vietnam, which the Group commenced managing in January 2024. In Singapore, RafflesHospital offers a
comprehensive range of medical and dental specialties as well as diagnostic services. RafflesHospital is the only
private tertiary hospital certified by the Ministry of Health to meet the stringent standards of acute trauma care.
Since 2015, RafflesHospital has been the first and only private healthcare provider in Singapore to collaborate
with the Ministry of Health under the Acute and Critical Care Scheme to serve the community. Under the
collaboration, RafflesHospital’s Raffles24 Acute & Critical Care provides care to patients sent in by the Singapore
Civil Defence Force ambulances. RafflesHospital also operates more than 30 specialist centres and specialist
satellite clinics, covering over 30 disciplines. Subscribing to the Group Practice model of healthcare, over 1,500
physicians, nurses and allied healthcare professionals bring the Raffles brand of quality, peer-reviewed healthcare
to patients in the region.

About Raffles China Healthcare

RafflesChinaHealthcare is the operating division of the RafflesMedicalGroup in China. The Group’s presence
in China began in 1995 with the opening of RafflesMedicalGroup’s first overseas clinic in Hong Kong. Since then,
RafflesChinaHealthcare has grown its presence and provides primary and tertiary care through its clinics and
hospitals in five cities — Beijing, Shanghai, Chongqing, Nanjing, and Hong Kong SAR. RafflesChinaHealthcare’s
network of tertiary hospitals includes RafflesHospitalChongqing, Singapore’s first private tertiary hospital in
China, and RafflesHospitalShanghai, which opened in July 2021, as well as the RafflesHospitalBeijing, bringing
the Raffles brand of quality, peer-reviewed healthcare to more patients in China.

About Raffles Health Insurance

RafflesHealthinsurance (RHI) is the health insurance division of RafflesMedicalGroup, providing healthcare
insurance to corporates and individuals in Singapore. Backed by the expertise of a trusted medical group with 50
years of experience, RafflesHealthinsurance seeks to provide healthcare financing solutions that cater to the
needs of all its policy owners and members. Incorporated in 2004, RafflesHealthinsurance is a wholly-owned
subsidiary of the RafflesMedicalGroup and is an Integrated Shield Plan provider appointed by the Ministry of Health
in Singapore. RafflesHealthinsurance, through its partnership with Bupa Global, also offers a wider range of
international private health plans, which are co-insured by RHI and Bupa, to cater to the needs of individuals and
corporate clients of the international business community in Singapore.
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Annex A

“Moments that Matter, Fifty Years of Care”
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“Moments that Matter, Fifty Years of Care” commemorates RafflesMedicalGroup’s 50"
anniversary through the stories of 50 individuals who have shaped and shared its journey.
Through personal recollections, defining moments and meaningful keepsakes, the book traces
the Group’s growth from a two-clinic practice in 1976 to an integrated regional healthcare
network.

Across five chapters, the book explores the foundations on which RMG was built, the everyday
acts that give care meaning, moments of challenge and resilience, relationships that endure
across generations, and perspectives on the future of healthcare.

At its heart, “Moments that Matter, Fifty Years of Care” is about people caring for people. It
pays tribute to the patients, colleagues, partners and communities whose trust, dedication and
support have sustained RMG, while reflecting the values that continue to guide the Group. As
RMG looks towards Raffles 100, the book captures an enduring legacy of care and a purpose
that remains unchanged: To Our Patients, Our Best.
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Annex B

Heal & Thrive @ Melrose Village: Two-year partnership with Children’s Aid Limited

Over the next two years, RafflesMedicalGroup will partner Children’s Aid Limited (CAL),
formerly known as Children’s Aid Society to make specialised care more accessible to
children and youths who have experienced adverse life circumstances and are under the
residential care of Melrose Home, with therapeutic and counselling services under Melrose
Care, to support healing, healthy development and long-term well-being.

RMG’s support will include funding a senior on-site psychologist, providing workshops on
mental wellness and sleep hygiene, and offering vaccinations and medical consultations and
help ensure that children and youths receive consistent, high-quality care.

This commitment will continue as CAL embarks on its next chapter with Melrose Village.

Melrose Village is CAL’s vision for the future of residential care in Singapore. It is built on a
simple belief: children who have faced adversity need more than a safe place to live. They
need an environment intentionally designed to support healing, healthy development and
long-term well-being.

Bringing together trauma-informed care, therapeutic support and apartment-style living,
Melrose Village will better meet the complex needs of the children and youths, creating a
place where every child can heal, grow and build a brighter future.

With the move to Melrose Village targeted for the end of 2027, RafflesMedicalGroup’s
partnership will help ensure that children and youths receive consistent, high-quality care.

About Children’s Aid Limited

Established in 1902, Children’s Aid Limited (formerly known as Children’s Aid Society) is
amongst Singapore’s oldest secular philanthropic organisations. Through its two services,
Melrose Home and Melrose Care, CAL provides residential care and specialised therapies
to support children and youths who have experienced adverse life circumstances such as
abuse or neglect. Its services seek to mitigate the impact of these circumstances so that the
children and youths have better outcomes in terms of mental health, educational attainment
and can engage in healthy relationships with peers.

For more information, visit https://childrensaidsociety.org.sg
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